CPD eLearning Subscription Payment Form
	First Name:     
	Surname:     


	Company:      


	Postal address:      


	Suburb:      
	State:      
	P/Code:      


	Work Phone:      
	Email:      


	Student Number: 


	     

	NIBA Member               FORMCHECKBOX 
 Yes                            FORMCHECKBOX 
 No       




	I have enclosed a cheque made payable to National Insurance Brokers Association

or

	Please debit my

(please tick)
	 FORMCHECKBOX 
[image: image1.jpg][E=c==
VISA





	 FORMCHECKBOX 
[image: image2.jpg]MasterGard




	 FORMCHECKBOX 
[image: image3.jpg]EXPRES!





	For the amount of  FORMCHECKBOX 
   $250.00 Member Rate              

                            FORMCHECKBOX 
   $580.00 Non-member rate     


	Card number


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Expiry Date:      
	CCV Number:      


	Name on card


	     

	Signature


	     

	Date


	     


If you are ready to be enrolled in a program please return your course selection overleaf to the eLearning Administrator

NIBA College

Fax: 02 9925 0123 
Email:  eLearning@nibacollege.com.au
Level 18, 111 Pacific Highway

North Sydney NSW 2060
You will receive a GST receipt once you make payment. 
Terms and Conditions

Subscription hours are valid for 12 months from the date of purchase. All enrolled courses will expire by this date regardless of whether the user has completed the course or not. Any unused hours are lost. All courses have a multiple choice assessment which must be completed successfully to be awarded the allocated CPD points. Users have 3 attempts to successfully complete the course. Course transfers will be looked at on a case by case basis. Any attempted courses are non-transferable. 
Privacy Policy

We are covered by the Federal Privacy Act and it’s National Privacy Principles (NPPs), which sets out standards for the collection, use, disclosure and handling of personal information. We do not use or disclose personal information for any purpose that is unrelated to our services. We have a duty to maintain the confidentiality of our members’ affairsIf you are ready to start your eLearning, please select the course(s) you would like to enrol into on the next page and return it with your payment form.

	RO LEVEL PROGRAMS
 
	 
	
	 
	 
	 
	
	 
	 
	 
	

	CPDRO001
	Assessing Market Needs 
	3 points 
	 FORMCHECKBOX 

	CPDRO005
	Human Resources Management 
	3 points 
	 FORMCHECKBOX 

	CPDRO009
	Marketing Distribution Channels 
	3 points 
	 FORMCHECKBOX 


	CPDRO002
	Business Planning Review Processes 
	4 points 
	 FORMCHECKBOX 

	CPDRO006
	Implementing Promotional Strategies 
	3 points 
	 FORMCHECKBOX 

	CPDRO010
	Operational Procedures 
	3 points 
	 FORMCHECKBOX 


	CPDRO003
	Establishing Client Risk Assessment Methodology 
	2 points 
	 FORMCHECKBOX 

	CPDRO007
	Information Support Systems 
	2 points 
	 FORMCHECKBOX 

	CPDRO011
	Sales and Marketing Plans 
	3 points 
	 FORMCHECKBOX 


	CPDRO004
	Establishing Supplier Relationships 
	2 points 
	 FORMCHECKBOX 

	CPDRO008
	Introduction to Business Planning 
	5 points 
	 FORMCHECKBOX 

	CPDRO012
	Staff Training Programs 
	2 points 
	 FORMCHECKBOX 


	TIER 1 LEVEL PROGRAMS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	CPDT1001
	Assessing Client Requirements & Providing Advice 
	4 points 
	 FORMCHECKBOX 

	CPDT1012
	Insurer Products and Broker Services 
	2 points 
	 FORMCHECKBOX 

	CPDT1022
	Professional Indemnity 
	6 points 
	 FORMCHECKBOX 


	CPDT1002
	Broker-Underwriter-Client Relationships 
	2 points 
	 FORMCHECKBOX 

	CPDT1013
	Legal Requirements and Ethical Responsibilities 
	6 points 
	 FORMCHECKBOX 

	CPDT1023
	Professional Indemnity - For Clients 
	6 points 
	 FORMCHECKBOX 


	CPDT1003
	Business Interruption - Intermediate 
	6 points 
	 FORMCHECKBOX 

	CPDT1014
	Maintaining Client Relationships 
	4 points 
	 FORMCHECKBOX 

	CPDT1024
	Risk Assessment and Treatment 
	3 points 
	 FORMCHECKBOX 


	CPDT1004
	Claims Management I 
	3 points 
	 FORMCHECKBOX 

	CPDT1015
	Managing Changes to Risk Exposure 
	3 points 
	 FORMCHECKBOX 

	CPDT1025
	Risk Identification 
	3 points 
	 FORMCHECKBOX 


	CPDT1005
	Claims Management II 
	3 points 
	 FORMCHECKBOX 

	CPDT1016
	Marketing Strategies for Insurance Brokerages 
	4 points 
	 FORMCHECKBOX 

	CPDT1026
	Risk Management 
	3 points 
	 FORMCHECKBOX 


	CPDT1006
	Customer Service (Tier 1) 
	3 points 
	 FORMCHECKBOX 

	CPDT1017
	Negotiating Terms of Insurance 
	2 points 
	 FORMCHECKBOX 

	CPDT1028
	Roles and Responsibilities of Underwriters 
	2 points 
	 FORMCHECKBOX 


	CPDT1007
	Distribution Role of the Insurance Broker 
	4 points 
	 FORMCHECKBOX 

	CPDT1018
	Negotiation Skills 
	4 points 
	 FORMCHECKBOX 

	CPDT1029
	Service Performance 
	2 points 
	 FORMCHECKBOX 


	CPDT1008
	Implementing Insurance Program Changes 
	3 points 
	 FORMCHECKBOX 

	CPDT1019
	Occupational Health and Safety 
	1 hour
	 FORMCHECKBOX 

	CPDT1030
	Sickness and accident 
	2 points 
	 FORMCHECKBOX 


	CPDT1010
	Insurance Markets (Tier 1) 
	3 points 
	 FORMCHECKBOX 

	CPDT1020
	Preparing Submissions for New Business 
	3 points 
	 FORMCHECKBOX 

	CPDT1031
	The Claims Process 
	3 points 
	 FORMCHECKBOX 


	CPDT1011
	Insurance Reports and Underwriter Selection 
	2 points 
	 FORMCHECKBOX 

	CPDT1021
	Product Development 
	3 points 
	 FORMCHECKBOX 

	 
	 
	 
	 FORMCHECKBOX 


	TIER 2 LEVEL PROGRAMS
 
	 
	
	 
	 
	 
	
	 
	 
	 
	

	CPDT2001
	Client Claims Service 
	3 points 
	 FORMCHECKBOX 

	CPDT2009
	Insurance Markets 
	2 points 
	 FORMCHECKBOX 

	CPDT2017
	Providing Advice (Agency) 
	2 points 
	 FORMCHECKBOX 


	CPDT2002
	Collect, Analyse and Use Information 
	2 points 
	 FORMCHECKBOX 

	CPDT2010
	Insurance Products (Agency) 
	2 points 
	 FORMCHECKBOX 

	CPDT2018
	Risk Management Principles 
	1 hour 
	 FORMCHECKBOX 


	CPDT2003
	Consumer Credit Insurance 
	2 points 
	 FORMCHECKBOX 

	CPDT2011
	Interpersonal Skills for Tier 2 Advisers 
	2 points 
	 FORMCHECKBOX 

	CPDT2019
	Travel insurance 
	2 points 
	 FORMCHECKBOX 


	CPDT2004
	Contract Works Insurance – An Introduction 
	1 hour 
	 FORMCHECKBOX 

	CPDT2012
	Motor vehicle insurance 
	2 points 
	 FORMCHECKBOX 

	CPDT2020
	Work Team Communication 
	1 hour 
	 FORMCHECKBOX 


	CPDT2005
	Customer Service 1 
	3 points 
	 FORMCHECKBOX 

	CPDT2013
	Occupational Health & Safety 
	1 hour 
	 FORMCHECKBOX 

	CPDT2021
	Working in the Financial Services Industry 
	3 points 
	 FORMCHECKBOX 


	CPDT2006
	Customer Service 2 
	2 points 
	 FORMCHECKBOX 

	CPDT2014
	On-going Customer Service (Agency) 
	2 points 
	 FORMCHECKBOX 

	CPDT2022
	Workplace Health and Safety 
	3 points 
	 FORMCHECKBOX 


	CPDT2007
	Effective Workplace Communication 
	2 points 
	 FORMCHECKBOX 

	CPDT2015
	Personal and Professional Development 
	3 points 
	 FORMCHECKBOX 

	 
	 
	 
	 FORMCHECKBOX 


	CPDT2008
	Home building and contents 
	2 points 
	 FORMCHECKBOX 

	CPDT2016
	Placing and Confirming Client Insurance 
	3 points 
	 FORMCHECKBOX 

	 
	 
	 
	 FORMCHECKBOX 


	SOFT SKILLS PROGRAMS
 
	 
	
	 
	 
	 
	
	 
	 
	 
	

	CPDSS001
	Administrative Support
	2 points
	 FORMCHECKBOX 

	CPDSS007
	Effective Conflict Resolution
	2 points
	 FORMCHECKBOX 

	CPDSS013
	Personal Productivity
	2 points
	 FORMCHECKBOX 


	CPDSS002
	Anger Management
	2 points
	 FORMCHECKBOX 

	CPDSS008
	Effective Supervisor
	2 points
	 FORMCHECKBOX 

	CPDSS014
	Sales Fundamentals
	2 points
	 FORMCHECKBOX 


	CPDSS003
	Coaching and Mentoring
	2 points
	 FORMCHECKBOX 

	CPDSS009
	Leadership and Influence
	2 points
	 FORMCHECKBOX 

	CPDSS015
	Team Building and Teamwork
	2 points
	 FORMCHECKBOX 


	CPDSS004
	Communication Strategies
	2 points
	 FORMCHECKBOX 

	CPDSS010
	Managing Change
	2 points
	 FORMCHECKBOX 

	CPDSS016
	The Effective Negotiator
	2 points
	 FORMCHECKBOX 


	CPDSS005
	Creative Problem Solving
	2 points
	 FORMCHECKBOX 

	CPDSS011
	Managing Stress
	2 points
	 FORMCHECKBOX 

	CPDSS017
	The Inspiring Presenter
	2 points
	 FORMCHECKBOX 


	CPDSS006
	Customer Service
	2 points
	 FORMCHECKBOX 

	CPDSS012
	Motivating your Employees
	2 points
	 FORMCHECKBOX 

	CPDSS018
	Time Management
	2 points
	 FORMCHECKBOX 



